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ABSTRACT: This research investigates the influence of information technology usage, work
motivation, and work environment on employee performance at Bank Nagari's Payakumbuh
Branch, with job satisfaction acting as an intervening variable. The study involved distributing
questionnaires to 93 employees, and the data was analyzed using Structural Equation
Modeling (SEM) with the Partial Least Squares (PLS) method. The findings reveal that
information technology usage, work motivation, and work environment positively and
significantly influence job satisfaction. Furthermore, information technology and job
satisfaction directly contribute to enhancing employee performance. Interestingly, while work
motivation does not have a direct impact on employee performance, it improves performance
indirectly through job satisfaction. On the other hand, the work environment negatively affects
employee performance, but its impact turns positive when job satisfaction is included as a
mediating factor. These results highlight the essential role of job satisfaction in bridging the
relationship between work-related factors and performance outcomes. The study suggests
that organizations, particularly in the banking sector, should focus on enhancing job
satisfaction by improving work motivation, work environment, and efficient use of information
technology to achieve better employee performance.

Keywords: information technology usage, work motivation, work environment, job
satisfaction and employee performance

INTRODUCTION

In financial services, information technology is no less important than the performance
produced by employees but is the same. This is because conducting transactions in the
banking world must be distinct from using technology. Technology can make decisions to
organize distribution radically, combine internet networks, centralized processing, etc. To
support the development of information technology in the banking world, it is necessary to
have competent employee performance, which can be seen from a person's discipline,
responsibility, activity, and flexibility in facing an IT-wide world. Lack of understanding of
information technology often leads to a decline in employee performance. The use of
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appropriate information technology, both in the form of hardware, software, and other
facilities, will certainly help make it easier for employees to complete their work (Tampa et al,,
2022)

The performance of employees at Bank Nagari Payakumbuh Branch over the last five
years, 2019-2023, still needs to be realized to achieve the predetermined targets. However, the
hope is that it will always increase from year to year. In 2022, there is a new assessment
element, namely digitalization. The latest assessment element will look different from the
performance results of the last three years.

In 2020, there was a decrease in the average number per year due to the outbreak of
covid 19, where the situation at that time was minimal to reduce transmission by maintaining
distance. In addition, in 2022, there was a decline again, especially regarding service
orientation and cooperation. This is due to some employees working in a hurry, so some work
programs are not achieved according to the standards that have been set. Job placements are
not based on employees' skills, and a lack of management of information related to tasks from
superiors makes employees need to understand their work thoroughly. As a result, the tasks
given are not completed correctly, so the work results are less than optimal.

In addition, in 2022, there is a new element of performance appraisal, namely
digitalization, which is a program from PT Bank Nagari that creates a particular application
called Nagari Attendance for employees to access various features that aim to maximize and
make it easier for employees to support their work to find out absences, performance progress,
leave, salary, etc. and so on. From 2022 to 2023, for the element of digitalization assessment,
there has been progress in improving this improvement for the last two years.

In this context, ways to improve employee performance are inseparable from various
supporting factors. Employee performance can be interpreted as the extent to which an
individual successfully carries out their duties or how well his efforts fulfill the functions that
have been set or achieve the specified goals. Performance is not only related to the way work
is carried out but also to what is done. When an employee consistently exceeds the given
responsibilities and goals, it can be called excellent performance (Araujo, 2021).

The existence of technology today in its application in society and agencies needs to be
supported by three main elements, namely technical, organizational, and cultural. Information
technology highly depends on an organization's human resources (HR), as seen in its
performance. Organizations must continue to develop staff to improve knowledge and skills
in information technology. Information technology, especially computer technology, has
excellent potential to enhance the performance of individuals and organizations, so many
decision-makers are investing in information technology (Rohmat, Indaryani, & Sutono, 2023).
A study by (Mansur, Jusriadi, & Muchran, 2023), (Mansyur, Edris, & Indaryani, 2022), (and
Apriadi et al., 2022) stated that the use of information technology has a positive and significant
effect on employee performance through job satisfaction as an intervening variable.

Various factors can affect employee performance. One of these factors is the provision
of work motivation to employees. Work motivation refers to a way to encourage the work
spirit of subordinates so that they are willing to put in the effort by utilizing all their abilities
and skills to achieve organizational goals. Lack of motivation among employees can seriously
impact their attendance and involvement levels in any activity in an organization (Junaedi &
Digdowiseiso, 2023). According to the findings (Hayati & Saputra, 2023), (Haryana T et al.,
2022), (Prayoga & Ramadhini, 2019), stated that work motivation significantly affects employee
performance and job satisfaction.
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The work environment in an organization has a significant influence because the existing
facilities and infrastructure can affect the performance and satisfaction of human resources
(HR) in carrying out their duties. A good work environment, which includes cleanliness,
adequate lighting, comfortable temperatures, harmonious social relations between
employees, and support from management, creates an atmosphere conducive for employees
to excel. When employees feel comfortable and supported, their job satisfaction levels
increase, strengthening their motivation and commitment to the tasks. Employees who are
satisfied with their jobs will be more productive and initiative, while a poor work environment
can lead to stress and dissatisfaction, negatively impacting performance (Pranata, Karnadi, &
Pramesthu, 2022). According to a study from (Sandyaningrum, 2022), (Hasi, Effendy, & Rambe,
2020), (Tambingon, Tewal, & Trang, 2019) stated that the work environment significantly
affects satisfaction at work and also employee performance.

Job satisfaction is also an essential factor in improving employee performance. One of
the problems of job satisfaction that often occurs is the need for coordination between
colleagues or teamwork (Wisudayanti & Mustika, 2021). The findings (Rudiansyah, 2022),
(Munthe, 2021), (Marcelia, Efendi, & Sugiono, 2022) stated that job satisfaction has a positive
and significant effect on employee performance.

About the above phenomenon, the Author considers it essential to examine the
problems that arise from the performance targets of employees at Bank Nagari Payakumbuh
Branch and become evaluation material for future development. Based on this, the title of this
study is "Employee Performance: The Use of Information Technology, Work Motivation, and
Work Environment Through Job Satisfaction as an Intervening Variable at Bank Nagari
Paykumbuh Branch."

This study examines the influence of information technology, work motivation, and work
environment on job satisfaction as an intervening variable at Bank Nagari Payakumbuh Branch,
separately or simultaneously. The benefits to be achieved from this research include
consideration and contribution of thinking for leaders in the government/company and
providing alternative solutions to improve employee performance.

Theoretical Foundations
1) Management

Management has three dimensions integrated into it, namely resources,
management, and goals. In general, management can be interpreted as an art in science
and organization, which includes planning, forming organizations, organizing, moving,
and controlling or supervising. Management is the art of completing work through
managing a job or activity of employees or members in an organization. Management is
considered the art of managing work, meaning that management cannot be learned, and
the managing talent is inherited from birth, not the result of education (Widyatmojo,
2021).

The definition of management is more towards work management through
management functions that are popularly abbreviated in part POAC, namely Planning,
Organizing, Actuating, and Controlling (Sinambela, 2019). Management is a series of
activities that achieve organizational goals, including planning, organizing, directing, and
controlling individuals and other resources (Sule & Saefullah, 2019).

2) Human Resource Management

Human resource management (HRM) is based on the terms that compose it. Human
resource management (HRM) has two primary meanings: management and human
resources. Management is often interpreted as "to manage,” which means to manage.
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Managing includes planning, organizing, deploying, leading, and controlling to achieve
company goals, either collectively through the contributions of others.

MSDM empowers members to achieve the organization's goal effectively and
efficiently (Algebra, 2020). It also includes recruiting, training, compensating, developing
related policies, and devising strategies to retain employees (Ardiputra, 2022).

3) Employee Performance

Performance is a manifestation of ability in the form of tangible results. The concept
of performance is multidimensional, including three aspects, namely attitude (attitude),
ability (ablility), and achievements (accomplishment) (Sumardjo, 2018).

In simple terms, employee performance measures the extent to which an employee
successfully carries out his duties and responsibilities by the standards set by the
organization (Kasmir, 2019).

4) Use of Information Technology

Information technology reduces costs in implementing business activities, including
banking. Thus, information technology combines computer technology and interaction,
forming a software and hardware system for processing, collecting, compiling, storing,
and manipulating data by various methods (Primawanti & Ali, 2022).

According to Lucas (Zakaria & Leiwakabessy, 2020), This technology can also be
used for personal, business, and government needs, which functions as strategic
information in decision-making through electronic media.

5) Work Motivation

Work motivation, which comes from the term "work motivation," refers to the drive
a person has to direct his energy and mind to do something he wants. Work motivation
is a driver that can create work spirit by evoking, directing, and influencing work behavior
and encouraging individuals to give maximum effort for the organization's success in
achieving its goals (Sinambela, 2019).

Meanwhile, according to (Adhari, 2021), Work motivation is essential for every
individual to achieve the target or result of the job.

6) Work Environment

The work environment is a process where these elements interact according to a
specific pattern, and each has distinctive characteristics and values related to the
organization. This environment is inseparable from the organization's context, where
humans are central to all activities (Ridjal & Muhammadin, 2023).

According to Kartono (2002:46), the research (Purnomo & Hasanah, 2023) states
that the work environment includes all aspects surrounding workers that can affect their
ability to carry out their assigned tasks, such as ventilation, cleanliness of the work area
and the adequacy of work tools and equipment.

7) Job Satisfaction

Job satisfaction is the positive feeling that employees feel toward their work. It reflects
how much their expectations and needs are met in the work environment (Tegar, 2019). Job
satisfaction evaluates workers regarding how much their overall job meets their needs
(Sukrispiyanto, 2019).

This study aims to examine the influence of the use of information technology, work
motivation, and work environment on the performance of employees of Bank Nagari
Payakumbuh Branch, with job satisfaction as an intervening variable. Specifically, this study
wants to see how these three factors, either directly or indirectly through job satisfaction, can
affect employee performance. The ultimate goal of this study is to provide practical
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recommendations for management to improve employee performance through more
effective strategies in the use of technology, motivation, and the creation of a conducive work
environment.

The novelty in this study lies in a comprehensive approach that combines the use of
information technology, work motivation, and work environment with job satisfaction as an
intervening variable. This research provides a new perspective in the banking sector, especially
at Bank Nagari, by considering digitalization in performance assessment and the influence of
the work environment in the post-pandemic era. In addition, this study expands the
understanding of how a poor work environment can be improved through job satisfaction
resulting in better performance.

This research makes a practical contribution to Bank Nagari in an effort to improve
employee performance. By highlighting the importance of job satisfaction as a variable that
mediates the relationship between technology use, work motivation, and work environment
on performance, this study provides a basis for improving the man's strategy.

RESEARCH METHODOLOGY

This research is located at Bank Nagari Payakumbuh Branch in JI. Sudirman No.17A,
26213, Labuh Baru, Payakumbuh City, West Sumatra, Indonesia.

In this study, the population was all employees at Bank Nagari Payakumbuh Branch,
which amounted to 130 people, consisting of 93 permanent employees and 37 contract
employees. The sample used in this study was 93 people.

This study uses a quantitative method (Sugiyono, 2020). Primary data was obtained by

distributing questionnaires on employee performance, including information technology, work
motivation, and work environment through job satisfaction as an intervening variable.
This study's data collection technique uses interviews, observations, questionnaires, and
document analysis. The data analysis is descriptive. The data analysis method uses the
Structural Equation Modeling (SEM) tool and the Partial Least Square (PLS) program. The
researcher tests the measurement or outer models using validity and reliability tests.
Meanwhile, the structural or Inner Model test uses R-Square (R?), Path Coefficients or Path
Coefficients, and Hypothesis Tests.

RESULT AND DISCUSSION
Research Data Analysis

In this study, the acceptable values are> 0.70. So, two statements from the indicator
must be eliminated because there is a < value of 0.70. In the work environment, variable (X3)
is eliminated, as is statement X3.3. Meanwhile, the job satisfaction variable (Z) was eliminated
by the Z5 statement.
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Figure 1 Results of the Outer Model Test After Elimination
Reliability Test
Table 1Construct Reliability and Validity Values

Information Cronbach's rho_ A Composite Average
Alpha Reliability Extracted
Variance (AVE)

Employee Performance (Y) 0,968 0,970 0,972 0,748

Use of Information Technology 0,961 0,965 0,967 0,743

X1)

Work Motivation (X2) 0,942 0,974 0,952 0,713

Work Environment (X3) 0,968 0,973 0,972 0,798

Job Satisfaction (2) 0,986 0,988 0,988 0,903

Source: SmartPLS Processed

Based on Table 1, the Cronbach alpha and composite reliability values for each construct
are above 0.70, indicating that the data reliability level is excellent or reliable.

Based on the structure of the outer model, the model equation can be formulated as
follows:

a) The Equation Model | describes the extent to which the constructs of information
technology use, work motivation, and work environment influence job satisfaction by
considering the existing coefficients and the error rate that reflects the estimates that
cannot be explained in this study.

Z=0.465X1 + 0.183X2 + 0.383X3 + e
b) The Equation Il model describes the significant influence of the construct of information

technology use, work motivation, work environment, and job satisfaction on employee
performance, with each coefficient associated with each build plus an error that reflects the
error of the estimate.

Y= 0.347X1 + 0.057X2 - 0.475X3 + 0.706Z + e2
Testing the Inner Model (Structural Model)

The following testing process is the testing of the inner model or structural model, which
aims to identify the relationship between the constructs according to the hypothesis that has
been proposed. In evaluating this structural model, primary attention is paid to the R-square
value for endogenous constructs, which reflects how much influence exogenous constructs
receive. Through this analysis, we can understand how effectively each construct interacts and
contributes to the final result. The results of this test, generated through the use of SmartPLS,
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provide in-depth insight into the dynamics of the relationship between variables, as well as
help in determining the direction and strength of the existing influence; here are the results:
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Figure 2 Results of Inner Model Testing
R-Square (R?)
Table 2R-Square Test Results

Information R-Square R- Square Adjusted
Job Satisfaction (2) 0,537 0,522
Employee Performance (Y) 0,664 0,649

Source: SmartPLS Processed
In Table 2, the R-Square value for the job satisfaction construct was recorded at 0.537 or
53.7%, which shows how much influence the construction of information technology use, work
motivation, and work environment has in explaining or influencing job satisfaction. Meanwhile,
46.3% was influenced by other variables not studied in this study.
Research Discussion

The Effect of Information Technology Use on Job Satisfaction

The results of the analysis indicate that information technology has a vibrant and
significant influence on job satisfaction. The t-statistical value > t-table (1.96) with p-values <
0.05, which is 7.043 > 1.96, and the p-values 0.000 < 0.05. Thus, HO is rejected, and H1 is
accepted.

The application of information technology plays a vital role in increasing employee job
satisfaction. This shows that the more proficient employees are in utilizing information
technology, the more their job satisfaction will increase because it simplifies completing tasks
and responsibilities. Information technology refers to the tools used to process data, including
collecting, organizing, storing, and analyzing data in various forms, ultimately resulting in high-
quality information that is relevant, accurate, and timely. This information is invaluable for
personal, business, and government purposes and serves as strategic data for decision-
making. This finding is in line with the results of a study from (Mansur et al., 2023), (Mansyur
et al,, 2022), (Apriadi et al., 2022).

407| Employee Performance: The Use of Information Technology, Work Motivation, and Work
Environment Through Job Satisfaction as An Intervening Variable at Bank Nagari Payakumbuh
Branch



DOI: 10.59141/jrssem.v3i08.559 https://jrssem.publikasiindonesia.id/index.php/jrssem/index

IT integration improves communication, simplifies processes, and provides access to
critical resources, collectively contributing to a more efficient and enjoyable work environment.
Employees who utilize sophisticated IT tools often report increased productivity and greater
autonomy in their tasks. Additionally, IT facilitates collaboration and knowledge sharing, which
fosters a sense of community and teamwork. As a result, the effective use of technology
empowers employees and results in higher levels of job satisfaction, as they feel better
equipped to carry out their roles and achieve their goals.

The Effect of Work Motivation on Job Satisfaction

The findings indicate information technology's vivacious and significant influence on job
satisfaction. The t-statistical value > t-table (1.96) with p-values < 0.05, which is 7.043 > 1.96,
and the p-values 0.000 < 0.05. Thus, HO is rejected, and H1 is accepted.

Work motivation, as an internal impulse that influences individual behavior, benefits the
individual and can also affect the workgroup dynamics. Conventional human resource
management practices, such as incentives and professional development, are often applied to
increase employee motivation. This finding is in line with the results of a study from Muslih
(2022) (Efendi & Yusuf, 2021) (Septyanto & Pertiwi, 2020).

Organizational studies have widely observed a significant positive correlation between
job motivation and employee satisfaction. When employees are motivated through intrinsic
factors such as personal growth and fulfillment or extrinsic rewards such as recognition and
bonuses, they tend to feel more engaged in their work. This increased motivation results in a
more significant commitment to their role, as well as fostering a sense of accomplishment and
purpose. As a result, employees experience higher levels of job satisfaction, which can improve
their well-being and overall performance. Conversely, when motivation is lacking, job
satisfaction often decreases, highlighting the critical role of motivation in creating a satisfying
and productive work environment.

Furthermore, the interaction between job motivation and employee job satisfaction
emphasizes the importance of effective leadership and organizational culture. Leaders who
actively support and recognize their employees' efforts can significantly increase motivation,
creating an environment where individuals feel valued and empowered. This kind of culture
encourages open communication, feedback, and opportunities for professional development,
all contributing to sustained motivation. When employees are increasingly motivated, they
report higher job satisfaction, which can increase retention rates and lower turnover. This
positive feedback emphasizes the need for organizations to prioritize motivational strategies
to improve job satisfaction and overall employee performance.

The Effect of Work Environment on Job Satisfaction

The study's results showed the work environment's vivacious and significant influence
on job satisfaction. A t-statistic value greater than t-table 1.96, which is 5.673, with a p-value
of less than 0.05 (0.000) indicates that HO can be rejected and H3 is accepted.

The work environment is an essential factor that significantly affects employee job
satisfaction. More than just a workplace, a conducive work environment serves as a catalyst
that can increase employee productivity, creativity, and well-being. Employees who feel
comfortable, valued, and motivated in their work environment tend to be more productive
and loyal and have lower attendance rates. Conversely, a poor work environment can trigger
stress, decreased performance, and high employee turnover rates. This finding is in line with
research from (Riki Ricardo, H. Agussalim, 2019), (Saputra, 2021) (Prayoga & Ramadhini, 2019).
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The Effect of Information Technology Use on Employee Performance

The study's results indicate information technology's vivacious and significant influence
on employee performance. The t-statistical value > t-table (1.96) with p-values < 0.05, i.e.
3.399 > 1.96 and p-values 0.001 < 0.05, indicates that HO is rejected and H4 is accepted.

The study's results show a positive and significant correlation between the use of
information technology and employee performance. With various applications, software, and
information systems that support work, employees can complete their tasks more efficiently
and effectively. These findings are consistent with studies conducted by Mansyur et al. (2022),
Zakaria & Leiwakabessy (2020), and Purwoko (2020).

Information technology tools allow employees to work more efficiently by automating
routine tasks, improving access to information, and facilitating communication and
collaboration. This increases productivity, as employees can complete tasks faster and more
accurately. Additionally, information technology solutions provide data-driven insights that
help employees make better decisions, improving the quality of their work. As a result, the
effective use of technology not only enhances individual performance but also improves the
overall outcome of the organization, making it a crucial factor in the success of the modern
workplace.

The Effect of Work Motivation on Employee Performance

The test results showed that the influence of work motivation on employee performance
was positive but insignificant. In addition, the t-statistical value is smaller than the t-table 1.96
with p-values greater than 0.05, which are 0.830 < 1.96, and the p-values are 0.407 > 0.05.
Thus, HO is accepted, and H5 is rejected.

One contributing factor is the lack of an effective reward system. Without adequate
incentives, employees tend to work passively and only meet the minimum targets that have
been set. This shows that employees' intrinsic motivations, such as the desire to excel and
contribute, are less intriguing.

The cheerful but insignificant influence of work motivation on employee performance
indicates that although there is a tendency for increased work motivation to improve
performance, the relationship is not strong enough to be considered a significant factor. In
this context, although more motivated employees may increase productivity or quality of work,
this relationship does not always occur with enough consistency to be concluded as a strong
cause-and-effect.

This may be due to other factors that are more dominant in influencing employee
performance, or it may also be due to data variations that do not support a significant
influence. Thus, while efforts to improve work motivation remain essential, companies also
need to consider other elements, such as training, management, and the work environment,
that may significantly influence employee performance. A more holistic and comprehensive
approach is needed to ensure that the various factors that affect performance can be
optimized simultaneously. These findings contradict (Puspitasari & Nazaruddin Malik, 2022),
(Prayoga & Ramadhini, 2019), (Sulila, 2019). However, this is supported by the results of a
study from (Pratama, 2020), (Hanifah, 2020) (Rosmaini & Tanjung, 2019).

The Influence of the Work Environment on Employee Performance

The test results show that the work environment negatively and significantly influences
employee performance. The t-statistical value is greater than the t-table of 1.96 with p-values
less than 0.05, which is 4.185 > 1.96, and the p-values of 0.000 < 0.05. Thus, HO is rejected, and
H6 is accepted.
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One approach to address the study's problems is to evaluate the physical and social
conditions in the workplace thoroughly. Management can identify physical issues, such as
inadequate lighting, uncomfortable room temperatures, or distracting noise, and make
necessary repairs immediately. In addition, it is also essential to assess social aspects, such as
dynamics between employees, clarity of roles, and support from superiors. If conflicts or poor
communication are found, management needs to implement mediation strategies,
communication training, or improve organizational structure to improve coordination and
teamwork. These findings are supported by a study from (Sandyaningrum, 2022), (Tambingon
et al., 2019), (Pabisa, 2019).

These negative relationships indicate that poor working conditions can have a
detrimental impact on the way employees perform their duties. When the work environment
is characterized by inadequate resources, poor communication, high-stress levels, or an
unsupportive organizational culture, it creates barriers that hinder productivity and efficiency.
Employees in such an environment may experience burnout, lack of motivation, and decreased
engagement, leading to lower performance. Additionally, a hostile work atmosphere can lead
to frequent errors, higher absenteeism, and increased employee turnover, all of which further
impact the organization's performance. Therefore, maintaining a positive and supportive work
environment is essential to improve employee performance and ensure long-term success.
The Effect of Job Satisfaction on Employee Performance

The study's results found a positive and significant influence between job satisfaction
and employee performance. The t-statistical value > t-table is 1.96 with p-values < 0.05,
5.354 > 1.96, and the p-values of 0.000 < 0.05, so HO can be rejected and H7 is accepted.

Job satisfaction, which refers to employees' positive emotions towards their work, is
strongly related to their performance. Satisfied employees tend to show higher motivation,
productivity, and loyalty. In contrast, disgruntled employees often experience decreased
performance, increased absenteeism, and even higher turnover rates. Therefore, companies
need to focus on the factors that affect job satisfaction and take appropriate actions to
improve them. These findings are in line with studies from (Rudiansyah, 2022), (Munthe, 2021),
(Susanto, 2019).

In addition, the positive relationship between job satisfaction and employee
performance creates a strengthening cycle where better performance increases satisfaction.
When employees perform well and achieve their goals, they feel a sense of accomplishment
and confidence in their abilities, which increases their job satisfaction. This satisfaction triggers
sustained motivation and engagement, leading to consistently high performance.
Organizations that actively drive job satisfaction by providing support, recognition, and
opportunities to thrive are more likely to see continuous improvements in employee
performance. This relationship emphasizes the importance of meeting employee needs and
creating a work environment that supports satisfaction and productivity.

The Effect of the Use of Information Technology on Employee Performance through Job
Satisfaction as an Intervening Variable

The study's results indicate that information technology positively and significantly
influences employee performance, with job satisfaction as an intervening variable. The t-
statistical value is greater than the t-table 1.96, with p-values less than 0.05, which are 4.245 >
1.96, and the p-values 0.000 < 0.05. Thus, HO can be rejected, and H8 accepted.

Employees who are satisfied with their jobs tend to be more motivated, effective, and
loyal to the company. The effective use of information technology can increase employee job
satisfaction in several ways.
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First, information technology can make employees' work easier. With various apps and
software that support daily tasks, employees can get work done more efficiently and
effectively. This reduces workload and increases productivity, which in turn increases job
satisfaction.

Second, information technology can provide flexibility in working. Features such as
remote work or work-from-home allow employees to balance their personal and work lives.
This flexibility gives employees a greater sense of autonomy and increases their satisfaction.

Third, information technology can facilitate collaboration and communication. Online
collaboration platforms like Google Workspace or Microsoft Teams allow employees to work
together effectively, even if they're in different locations. This increases the sense of
community and job satisfaction.

The following is a summary of the relationship between information technology, job
satisfaction, and performance: Effective use of technology can increase employee job
satisfaction. A high level of job satisfaction then motivates employees to try harder, which in
turn improves performance. In other words, job satisfaction functions as an intermediary factor
that connects the use of information technology with increased employee productivity. This is
supported by a study from (Farrel Shidqi, Darmastuti, & Suryo Wicaksono, 2023), (Mansur et
al., 2023), (Mansyur et al., 2022).

The Effect of Work Motivation on Employee Performance through Job Satisfaction as an
Intervening Variable

The results showed a positive and significant influence between work motivation and
employee performance, with job satisfaction as an intervening variable. The t-statistical value >
t-table is 1.96, with p-values < 0.05, i.e. 2.113 > 1.96, and p-values of 0.035 < 0.05, indicating
that HO is rejected and H9 is accepted.

The study's findings, using job satisfaction as an intervening variable, showed a positive
and significant relationship between work motivation and employee performance. Work
motivation is an internal drive that drives a person to act and achieve specific goals in work.
These urges can come from various factors, including a desire for rewards, recognition, or
personal development. Highly motivated employees are generally more focused, driven, and
productive.

Employees who are satisfied with their jobs tend to be more motivated, productive, and
loyal to the organization. Companies that provide incentive programs for employees who
successfully achieve targets will motivate employees to work harder. When they reach their
targets, they will feel satisfied and motivated to achieve higher targets the following month.
Companies need to focus on job satisfaction because it serves as a link between performance
and motivation. These findings are in line with studies from (Haryani T et al., 2022), (Efendi &
Yusuf, 2021), (Dewi, Wimba, & Agustina, 2021).

The Influence of the Work Environment on Employee Performance through Job
Satisfaction as an Intervening Variable

The study results show a positive and significant influence between the work
environment and employee performance through job satisfaction as an intervening variable.
The t-statistical value is greater than the t-table 1.96, with p-values less than 0.05, which are
3.455 > 1.96, and the p-values 0.001 < 0.05, so it can be concluded that HO is rejected and H10
is accepted.

A good work environment, both in terms of physical aspects such as cleanliness, lighting,
temperature, and spatial planning and in terms of social factors such as relationships between
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employees and support from management, can create a comfortable and conducive
atmosphere for employees. Job satisfaction levels tend to increase when employees feel
comfortable and supported in their work environment. Job satisfaction includes employees'
positive feelings about their work, which is influenced by factors such as fair compensation,
opportunities for growth, and work-life balance.

High job satisfaction results in increased employee motivation and dedication,
improving their performance. Employees who are satisfied with their jobs tend to be more
productive, creative, and passionate about carrying out their duties. This creates an indirect
relationship between the work environment and employee performance, with job satisfaction
as an intervening variable connecting the two. Therefore, to improve employee performance,
management must focus on immediate performance goals and prioritize creating and
maintaining a supportive work environment that increases job satisfaction. This finding is in
line with research by (Purnomo & Hasanah, 2023), (Marcelia et al., 2022), (Amirudin, Sihite, &
Supriadi, 2021)

CONCLUSION

The conclusion of this study shows that the use of information technology, work
motivation, and work environment significantly influence employee performance at Bank
Nagari Payakumbuh Branch, both directly and through job satisfaction as an intervening
variable. Information technology has been shown to improve job satisfaction and employee
performance substantially. At the same time, work motivation also plays a vital role in
improving job satisfaction and performance, although the impact on immediate performance
is not very significant. On the other hand, the work environment negatively influences
employee performance, but when job satisfaction is mediated, the impact becomes positive.
Therefore, job satisfaction and employee performance are vital factors. Companies need to
focus on increasing the use of information technology, motivating employees, and creating a
conducive work environment to improve overall employee performance.

Ranthika Hanum, Jhon Veri, Lusiana 412



DOI: 10.59141/jrssem.v3i08.559 https://jrssem.publikasiindonesia.id/index.php/jrssem/index

REFERENCES

Adhari, lendy Zelviean. (2021). Optimalisasi Kinerja Karyawan Menggunakan Pendekatan
Knowladge Management & Motivasi Kerja (Satu; Ayu dan Tim Qiara Media Lestari, red).
Pasuruan: CV. Qiara Media.

Aljabar. (2020). Manajemen Sumber Daya Manusia (Satu). Yogyakarta: CV. Budi Utama.

Amirudin, Arief, Sihite, Mombang, & Supriadi, Edi. (2021). Pengaruh e-System SDM,
Lingkungan Kerja Terhadap Kinerja Karyawan Melalui Kepuasan Kerja dan Motivasi Kerja.
Jurnal Akuntansi Aktiva, 2(1), 49-63.

Apriadi, Candra, Ae, Edizal, & Andriyani, Ima. (2022). The Effect of Information Technology and
Competence on Job Satisfaction, and Its Impact on Employee Performance in Diskominfo
Banyuasin District. Journal of Business Management and Technology, 6(5), 239-244.

Araujo, Bonifacio Borges Neto. (2021). Pengaruh Lingkungan Kerja Dan Beban Kerja Terhadp
Kinerja Karyawan Di Puskesmas Semen Kediri. Magister Manajemen, 21(1), 1-8.
https://doi.org/https://doi.org/10.32503/otonomi.v21i1.1331

Ardiputra, Septiawan. (2022). Buku Ajar: Manajemen Sumber Daya Manusia (Satu; August
Leonardo, red). CV. Feniks Muda Sejahtera.

Dewi, Ni Putu Chandra, Wimba, I. Gusti Ayu, & Agustina, Made Dian Putri. (2021). Pengaruh
Motivasi Kerja Terhadap Kinerja Pegawai Melalui Kepuasan Kerja Sebagai Variabel
Intervening Pada Dinas Sosial Kota Denpasar. Manajemen, Kewirausahaan dan Pariwisata,
1(4), 1240-1252.

Efendi, Suryono, & Yusuf, Amirudin. (2021). Influence Of Competence, Compensation And
Motivation On Employee Performance With Job Satisfaction As Intervening Variable In
The Environment Of Indonesian Professional Certification Authority. International Journal
of Economics, Business and Accounting Research (IJEBAR), 5(3), 2441-2451.

Farrel Shidgi, Mochammad, Darmastuti, Ismi, & Suryo Wicaksono, Bimo. (2023). Pengaruh
Digitalisasi Sistem PerusahaanTerhadap Kinerja Karyawan Melalui Kepuasan Kerja
Sebagai Variabel Intervening (Studi Pada PT. Bank Negara Indonesia Kantor Wilayah
Semarang). Diponegoro Journal OF Management, 12(1), 1-8.

Haryani T, Kirana KC, & Wiyono G. (2022). Kepemimpinan, Budaya Organisasi, dan Motivasi
Kerja Terhadap Kinerja Pegawai Dengan Kepuasan Kerja Sebagai Variabel Intervening.
TheJournalish: Social and Government, 3(February), 55-74.

Hasi, H. R, Effendy, S., & Rambe, M. F. (2020). Pengaruh Lingkungan Kerja, Budaya Kerja dan
Motivasi Kerja Terhadap Kinerja Pegawai di Dinas Pemadam Kebakaran Kabupaten
Labuhanbatu Utara. Jurnal AKMAMI ..., 1(3), 209-219.

Hayati, Sri, & Saputra, Lalu Andre. (2023). Pengaruh Motivasi Kerja Terhadap Kinerja Karyawan
Dengan Kepuasan Kerja Sebagai Variabel Intervening Pada Cv. Jaya Anugrah. Business
Management, 2(1), 49-53. https://doi.org/10.58258/bisnis.v2i1.5430

Junaedi, Muhammad Azis, & Digdowiseiso, Kumba. (2023). The Influence of Work Motivation,
Organizational Culture and Work Discipline on Employee Performance Through Job
Satisfaction as Intervening Variables at BPJS Ketenagakerjaan throughout DKI Jakarta
Region. JMKSP (Jurnal Manajemen, Kepemimpinan, dan Supervisi Pendidikan), 8(2), 496—
515. https://doi.org/10.31851/jmksp.v8i2.11233

Kasmir. (2019). Manajemen Sumber Daya Manusia: Teori dan Praktik (Satu). Depok: Rajawali
Pres.

Mansur, Jusriadi, E, & Muchran, M. (2023). Pengaruh Self Efficacy, Penguasaan Teknologi
Infromasi Terhadap Kinerja Pegawai Dengan Kepuasan Kerja Sebagai Variabel

413| Employee Performance: The Use of Information Technology, Work Motivation, and Work

Environment Through Job Satisfaction as An Intervening Variable at Bank Nagari Payakumbuh

Branch



DOI: 10.59141/jrssem.v3i08.559 https://jrssem.publikasiindonesia.id/index.php/jrssem/index

Intervening. Jurnal llmiah Multi Disiplin Indonesia, 2(9), 2809-1612.

Mansyur, Ali, Edris, Mochamad, & Indaryani, Mamik. (2022). Pengaruh Komunikasi Organisasi
dan Penggunaan Teknologi Informasi terhadap Kinerja Pegawai dengan Kepuasan Kerja
Sebagai Intervening (Studi Kasus pada Perangkat Desa di Kecamatan Nalumsari
Kabupaten Jepara). Jurnal Ekonomi dan Bisnis Digital, 1(3), 201-215.
https://doi.org/10.55927/ministal.v1i3.1147

Marcelia, Elizabeth, Efendi, Suryono, & Sugiono, Edi. (2022). Pengaruh Kompensasi, Motivasi
dan Lingkungan Kerja Terhadap Kinerja Karyawan Melalui Kepuasan Kerja Karyawan
Sebagai Variabel Intervening di PLTGU Proyek Muara Tawar. Fair Value: Jurnal llmiah
Akuntansi dan Keuangan, 5(2), 598-613. https://doi.org/10.32670/fairvalue.v5i2.2319

Munthe, Dedi. (2021). Pengaruh Budaya Kerja, Kepuasan Kerja dan Motivasi Berprestasi
Terhadap Kinerja Pegawai. Bisnis Mahasiswa, 215-224.

Muslih, Nisa Zamara. (2022). Pengaruh Disiplin Dan Motivasi Kerja Terhadap Kinerja Karyawan
Dengan Kepuasan Kerja Sebagai Variabel Intervening. Jurnal Ekonomi, Manajemen,
Akuntansi, Bisnis Digital dan Kewirausahaan, 1(4), 353-371.
https://doi.org/10.22441/jimb.v5i3.6938

Noviherni, & Hanifah, Firdania. (2020). Komunikasi , Motivasi , Lingkungan Kerja Dan
Pengaruhnya Terhadap Kinerja Karyawan. Jurnal Manajemen dan Perbankan, 7(3), 51-59.

Pabisa, Yulianti. (2019). Pengarhuh Antara Lingkungan Kerja dan Shift Kerja Terhadap Kinerja
Karyawan. Psikoborneo: Jurnal Ilmiah Psikologi, 7(2), 294-301.
https://doi.org/10.30872/psikoborneo.v7i2.4785

Pranata, Agustinus, Karnadi, & Pramesthu, Riska Ayu. (2022). Pengaruh Lingkungan Kerja
Terhadap Kinerja Karyawan Melalui Kepuasan Kerja Sebagai Variabel Intervening Pada PT.
Matahari Cipta Sentosa. Jurnal Mahasiswa Entrepreneur, 1(3), 554-568.

Pratama, OKky. (2020). Pengaruh Pelatihan Dan Motivasi Kerja Terhadap Kinerja Kerja
Karyawan PT Asia Multidana Di Jakarta. Jurnal Manajemen Bisnis dan Kewirausahaan, 4(2),
12-15.

Prayoga, Reza Bagas Rifaldi, & Ramadhini, Nurindah. (2019). Effect Of Democratic Leadership
Style, Work Environment, Cultural Organization, Motivation and Compensation To The
Employees Performance. Economic, 1-17.

Primawanti, Eka Putri, & Ali, Hapzi. (2022). Pengaruh Teknologi Informasi, Sistem Informasi
Berbasis Web Dan Knowledge Management Terhadap Kinerja Karyawan (Literature
Review Executive Support Sistem (Ess) for Business). Jurnal Ekonomi Manajemen Sistem
Informasi, 3(3), 267-285.

Purnomo, Bambang Raditya, & Hasanah, Nur. (2023). Pengaruh Disiplin Kerja Dan Lingkungan
Kerja Terhadap Kinerja Karyawan Melalui Kepuasan Kerja Sebagai Variabel Interveninhg.
Management and Accounting, 6(1), 1078-1086.
https://doi.org/https://doi.org/10.52166/j-macc.v6i1.4160

Purwoko, Dony. (2020). Pengaruh Penggunaan Teknologi Informasi, Kompetensi dan
Penempatan Kerja Terhadap Kinerja Pegawai Pada Badan Pendapatan, Keuangan dan
Aset Daerah Kota Blitar. 20(1), 33-42.

Puspitasari, Yeni, & , Nazaruddin Malik, Uci Yuliati. (2022). The Effect of Work Motivation and
Work Discipline on Employee Performance Through Work Procedures As Intervening
Variables. MBA - Journal of Management and Business Aplication, 2(2), 567-578.
https://doi.org/10.31967/mba.v5i2.598

Ridjal, Syamsul, & Muhammadin, Akhmad. (2023). Role Ambiguity and Work Environment on
Turnover Intention With Work Stress As Moderation: Case Study at Bank Rakyat

Ranthika Hanum, Jhon Veri, Lusiana 414



DOI: 10.59141/jrssem.v3i08.559 https://jrssem.publikasiindonesia.id/index.php/jrssem/index

Indonesia. International Journal of Scientific Research and Management, 11(06), 4967-
4976. https://doi.org/10.18535/ijsrm/v11i06.em04

Riki Ricardo, H. Agussalim, Nova Begawati. (2019). Pengaruh Kompensasi dan Lingkungan
Kerja Terhadap Kepuasan Kerja Karyawan Pada PT.Famili Raya Padang. Manajemen.

Rohmat, Arfian Nur, Indaryani, Mamik, & Sutono. (2023). Pengaruh Mutasi, Teknologi Informasi
Dan Lingkungan Kerja Terhadap Kinerja Pegawai Melalui Komitmen Organisasi (Vol 2013,
bll 612-628). Vol 2013, bll 612-628. https://doi.org/doi.org/jebma.v3n3.2899

Rosmaini, Rosmaini, & Tanjung, Hasrudy. (2019). Pengaruh Kompetensi, Motivasi Dan
Kepuasan Kerja Terhadap Kinerja Pegawai. Maneggio: Jurnal llmiah Magister Manajemen,
2(1), 1-15. https://doi.org/10.30596/maneggio.v2i1.3366

Rudiansyah, Muhammad. (2022). The Effect Of Motivation, Job Satisfaction, And Work
Discipline On Employee Performance. Manajemen and Business, 6(1), 136-143.
https://doi.org/10.36555/almana.v6i1.1792

Sandyaningrum, Meileni. (2022). Effect Of Work Dicipline, Work Motivation, And Work
Environment On Employee Performance. Jurnal Manajemen dan Bisnis, 6(1), 124-135.

Saputra, Agung Aditya. (2021). Pengaruh Kompensasi, Lingkungan Kerja dan Beban Kerja
Terhadap Kepuasan Kerja Karyawan. Technomedia Journal, 7(1), 68-77.
https://doi.org/10.33050/tmj.v7i1.1755

Septyanto, Dihin, & Pertiwi, Risca Elda. (2020). The Effect of Motivation Work Discipline and
Work Environmenton Employee Performance with Job Satisfaction as Intervening
Variables (Study of Employee of PT CCPS West Jakarta). Jurnal Internasional, 24-42.

Sinambela, Lijan Poltak dan Sarton Sinambela. (2019). Manajemen Kinerja: Pengelolaan,
Pengukuran, dan Implikasi kinerja (Restu Damayanti Suryani, Red). Depok: PT
Rajagrafindo Persada.

Sugiyono. (2020). Metode Penelitian Kuantitatif, dan R&D. Bandung: PT. Alpabeta.

Sukrispiyanto. (2019). Manajemen Sumber Daya Manusia (Satu). Sidoarjo: Indomedia Pustaka.

Sule, Ernie Tisnawati, & Saefullah, Kurniawan. (2019). Pengantar Manajemen (Dua Belas; Irfan
Fahmi, Red). Jakarta: Prenadamedia Group.

Sulila, Ismet. (2019). The Effect of Discipline and Work Motivation on Employee Performance,
BTPN Gorontalo. International Journal of Applied Business and International Management,
4(3), 121-131. https://doi.org/10.32535/ijabim.v4i3.690

Sumardjo, Mahendro dan Donni Juni Priansa. (2018). Manajemen Pengembangan Sumberdaya
Manusia: Konsep-konsep Kunci (Satu). Bandung: CV. Alfabeta.

Susanto, Natalia. (2019). Pengaruh Motivasi Kerja, Kepuasan Kerja, dan Disiplin Kerja Terhadap
Kinerja Karyawan Pada Divisi Penjualan PT Rembaka. Agora, 7(1), 6-12.

Tambingon, Cong King, Tewal, Bernhard, & Trang, Irvan. (2019). Pengaruh Lingkungan Kerja,
Karakteristik Induvidu Dan Kompetensi Terhadap Kinerja Karyawan PT. Coco Prima
Lelema Indonesia. Jurnal EMBA, 7(4), 4610-4619.

Tampi, Pradanna Putra, Nabella, Septa Diana, & Sari, Dewi Permata. (2022). The Influence of
Information Technology Users, Employee Empowerment, And Woek Culture On
Employee Performance at The Ministry of Law And Human Rights Office of Riau Islands.
Journal of Management, 12(2), 1620-1628.

Tegar, Nanang. (2019). Manajemen SDM Dan Karyawan: Strategi Pengelolaan SDM dan
Karyawan dengan Pendekatan Teoritis dan Praktis (Satu; Arif Ishartadi, Red). Yogyakarta:
QUADRANT.

Widyatmojo, Pribadi. (2021). Manajemen Sumber Daya Manusia Di Indonesia: Teori dan Aplikasi
Penelitian (Satu). Yogyakarta: Global Pustaka Utama.

415| Employee Performance: The Use of Information Technology, Work Motivation, and Work
Environment Through Job Satisfaction as An Intervening Variable at Bank Nagari Payakumbuh
Branch



DOI: 10.59141/jrssem.v3i08.559 https://jrssem.publikasiindonesia.id/index.php/jrssem/index

Wisudayanti, Ayu, & Mustika, I. Ketut. (2021). Pengaruh Kepemimpinan Dan Lingkungan Kerja
Terhadp Kinerja Karyawan Melalui Kepuasan Kerja Sebagai Variabel Intervening (Studi
Pada Fakultas Ekonomi Dan Bisnis, Universitas Tabanan). Journal of Applied Management
Studies, 2(2), 146-162.

Zakaria, llham Habibi, & Leiwakabessy, Theophilia Fina F. (2020). Pengaruh Penggunaan
Teknologi Informasi, Kemampuan Berkomunikasi Interpersonal, Dan Gaya Kepemimpinan
Terhadap Kinerja Karyawan (Studi Empiris Pada Bank Syariah Di Kota Ambon).
Transparansi dan Akuntabilitas, 8(2), 117-126. https://doi.org/10.35508/jak.v8i2.2873

Ranthika Hanum, Jhon Veri, Lusiana |416



