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ABSTRACT: In this study using a sample of 34 respondents, namely CV. Syntax 
Corporation Indonesia factory employees. The sample used was a saturated sampling 
technique. The testing in this study was carried out by analyzing the validity test, 
reliability test, classic assumption test, path analysis test, determination coefficient 
(R2),and t test. For partial hypothesis testing, the t test is used, the tcount value obtained 
for the Job Stress variable (X) for Job Satisfaction (Z) is 3.563 then for the Job Stress 
variable (X) for Employee Performance (Y) of 2.542 and for Job Satisfaction (Z ) towards 
Employee Performance (Y) of -1,175. Then based on the results of the Kofisien test of 
Equation I determination of 0.284 it means that the contribution or work stress 
relationship is 28.4% and the remaining 71.6%, and from equation II the results are 0.174, 
meaning that the work stress factor (X) influences job satisfaction (Z) of 17.4%, while the 
remaining 82.6% is influenced by other factors not included in this study. Then from the 
results of calculations through Path with the Causal Step method and Product Of 
Coefficient it is stated that and in this study the results of z calculated are 1.077 and z 
tables are 0.353. So it can be concluded that z count> z table, the Intervening variable 
mediates the relationship between the Independent variable and the Dependent variable. 
Or in other words the Job Satisfaction variable mediates the relationship between the 
Job Stress variable and the Employee Performance variable. 
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INTRODUCTION  

Human Resources are a very 
important factor in achieving 
organizational goals. Other resources, 
besides human resources, cannot 
function if there are no people in the 
organization responsible for carrying out 
all the tasks and responsibilities. One of 
the determining factors in achieving an 
organization's goals is related to 
something experienced by almost all 
employees in the company or 

organization, which is related to Job 
Stress, Employee Performance, and Job 
Satisfaction. 

Job Stress is faced by almost all 
employees in the work environment, 
including at CV. Syntax Corporation 
Indonesia due to the demands of work 
that must be completed in a short time 
and can create pressure or stress on each 
employee. Job Stress usually tends to 
have a negative impact on employees. 
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This study aims to determine and 
analyze the influence of Job Stress (X) on 
Employee Performance (Y) with Job 
Satisfaction (Z) as an Intervening 
Variable, both simultaneously and 
partially 
 
THEORETICAL FRAMEWORK AND 
PROBLEM FORMULATION 
The Effect of Work Stress on 
Employee Performance 

According to Spielberger, 
Charles D (2003: 6) states that stress is 
external demands that affect a person, 
such as objects in the environment or a 
stimulus that is objectively harmful. If a 
person's ability is only up to number 5 
(five) but faces a job that demands the 
ability with the number 9 (nine), then it 
is very likely that the person will be 
exposed to Work Stress. 

Work stress has a considerable 
effect on employee performance 
because an employee who experiences 
work stress pressure in his work is likely 
to have a maximum level of performance 
or experience a decreased level. This 
theory is in accordance with Tri Wartono 
(2017) research entitled The Effect of 
Work  Stress on Employee Performance 
which examines the problem of the 
effect of Work Stress (X) on Employee 
Performance (Y). And from the results of 
the studies above, it can be seen that 
there is a very strong or positive 
significant influence between Work 
Stress and Employee Performance. 
So the first hypothesis of this study is: 
H1: Work Stress Has a Significant 
Effect on Employee Performance. 
 
The Effect of Work Stress on Job 
Satisfaction 

According to Robbin & Judge 
(2012) in the journal Toman Romanco 

Sormin, et al (2017: 65) define Stress is a 
dynamic condition in which an individual 
is faced with opportunities, demands, or 
resources that are tied to what the 
individual desires and whose results are 
seen as uncertain and important. Work 
Stress has a considerable effect on Job 
Satisfaction, because an employee who 
is experiencing Work Stress cannot 
complete his work optimally and does 
not feel satisfaction with the results of 
his work. This theory is in accordance 
with research conducted by Toman 
Romanco Sormin et al (2017) entitled 
The Effect of Work Stress on Job 
Satisfaction and its impact on Employee 
Performance which examined the effect 
of Work Stress (X) on Job Satisfaction (Z) 
and its impact on Employee 
Performance (Y). And it is known that the 
results above can be known the results 
that Work Stress affects Job Satisfaction.  
So the first hypothesis of this study is: 
H2: Work Stress has a significant 
effect on Job Satisfaction. 
 
The Effect of Job Satisfaction on 
Employee Performance 

Understanding Job Satisfaction 
according to Hasibuan  (2001: 202) in the 
book Drs. Bintoro, M.T and Drs. Daryanto 
(2017: 91)  is an emotional attitude that 
is pleasant and loves his work. This 
attitude is reflected by work morale, 
discipline and work performance. Job 
satisfaction is enjoyed on the job, 
outside of work, and a combination of 
inside and outside work. An employee 
who has felt satisfaction in his work can 
be implied that his performance level is 
optimal or has increased periodically. 

This theory is supported by 
research by Uzzah Roni Amalia et al 
(2016) entitled The Effect of Work Stress 
and Job Satisfaction on Employee 



Mar’atus Solikhah                         | 405 

Performance  which tested the effect of 
Work Stress (X1) and Job Satisfaction 
(X2) on Employee Performance (Y). And 
it is known that the results above can be 
known that Job Satisfaction affects 
Employee Performance. 
So the first hypothesis of this study is: 
H3: Job Satisfaction has a significant 
effect on Employee Performance. 
 
The Effect of Job Stress on Employee 
Performance with Job Satisfaction as 
an Intervening Variable 

Employee Performance is the 
result of work achieved by a person or 
group of people in accordance with the 
authority / responsibility of each 
employee during a certain period. A 
company needs to conduct a work 
appraisal on its employees. Employee 

performance is  an outcome produced by 
employees in a certain period of time. 
This is in line with the opinions of 
Hasibuan (2012) and Wibowo (2012) 
defining performance as  the outcome  of 
employees based on the results, 
processes and work attitudes of 
employees in a certain period of time. 
This theory is supported by Maslatifa 
Hanim's (2016) research entitled The 
Effect of  Stress, Work on Job 
Satisfaction, on Employee Performance 
which examines the effect of Work Stress 
(X) on Job Satisfaction (Z) and its impact 
on Employee Performance (Y).   
So the first hypothesis of this study is: 
H4: Job Satisfaction mediates the 
relationship between Job Stress and 
Employee Performance. 

 
 

    
   

 
 
 

 
 

 
Figure 1 

Theoretical Framework of Thought 
Source : Ferni Wijaya (2017), developed for research (2019) 

 
RESEARCH METHODS  
Research Variables 

This study used dependent 
variables, intervening variables, and 
independent variables. The dependent 

variable used is Employee 
Performance.The intervening variable 
used is Job Satisfaction. As well as 
independent used is Work Stress. 

 
Table 1 

Variable than Indikator 
No. Variable Variable Operational Definition Indicator 
1. Stress Work 

(X) 
Stress is the consequence of any environmental actions 
and situations that place excessive psychological and 

Gia Anggun 
Krishna 

Stres Kerja 

(X) 

 

Kepuasan 
Kerja (Z) 

 

Kinerja 
Karyawan 
(Y) 

 

 

H2 H3 

 
H1 

H4 
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physical demands on a person.  According to Sunyoto 
2012: 61) in Ferni Wijaya's research (2017: 13) 

Aryyaguna 
(2015): 
1. Physical 

Condition of 
Workspace 
Layout 

2. Target 
3. Business 

Hours 
4. Rest 
5. Overtime 
6. Perception  

2. Employee 
Performance 
(Y) 

Performance is the process of evaluating how well 
employees are doing their jobs compared to a set of 
standards, and communicating that information to 
employees. According to Sani (2010: 83) in Ferni Wijaya's 
research (2017: 26) 

Galih Arga 
Nurcahya, Fetty 
Poerwita Sary 
(2018): 
1. Quantity of 

Work 
2. Quality of 

Work 
3. Timeliness 
4. Presence 

3. Job 
Satisfaction 
(Z) 

Job Satisfaction is closely related to the attitude of 
employees towards their own work, work situation, 
cooperation between leaders and employees. According 
to 
Moch. As'ad (1995) in the journal Uzzah Roni Amalia, et 
al (2016) 

Bahrudin (2011): 
1. Types of 

work 
2. Co workers 
3. Working 

conditions 
 
Population and Sample 

In this study, the population used 
was CV employees. Syntax Corporation 
Indonesia. Based on this study because 
the population is more than 100 
respondents, the author takes 100% of 
the total population in CV. Syntax 
Corporation Indonesia is as many as 120 
respondents. Or use saturated sampling 
techniques. Thus, the use of the entire 
population without having to draw a 
research sample as a unit of observation 
is referred to as a census technique. 
 
Data Analysis Methods 

The data collection method in 
this study used questionnaires or 

questionnaires given to CV employees. 
Syntax Corporation Indonesia. To 
analyze the data, this study used 
Statistical Package for Social Science 
(SPSS) version 20. 

 
RESEARCH RESULTS AND 
DISCUSSION 

Distribution of questionnaires or 
questionnaires. Of the total 120 
questionnaires distributed, the 
questionnaire returned to researchers in 
the whole number, namely 120 
questionnaires, because the location of 
the questionnaire distribution was on 
the CV. Syntax Corporation Indonesia. 
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Table 2 
Identifikasi Respondents 

No Characteristic Demographics Category Number (of 
people) 

1. Respondent's Gender 1. Man 
2. Woman 

63 
57 

2. Respondent's Last Education 
Level 
 

1. SMA/SMK 
2. D3 
3. S1 
4. S2 

30 
10 
55 
25 
 

3. Age of Respondent 1. 17-25 Tahun 
2. 25-40 Tahun 

72 
48 

4. Respondent's Length of 
Service 
 

1. < 5 Tahun 
2. 5-10 Tahun 
 

12 
6 

Sumber: Data primer yang diolah, 2023 
 

Table3 
       
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Source: Processed primary data, 2023 
 
 

Validity Test 
Results 
Variable 

Question 
Point r- count r-table Information 

Work Stress (X) 

1 0,510 0,339 VALID 
2 0,479 0,339 VALID 
3 0,392 0,339 VALID 
4 0,513 0,339 VALID 
5 0,526 0,339 VALID 
6 0,528 0,339 VALID 
7 0,482 0,339 VALID 

Employee 
Performance (Y) 

1 0,516 0,339 VALID 
2 0,547 0,339 VALID 
3 0,435 0,339 VALID 
4 0,405 0,339 VALID 
5 0,366 0,339 VALID 
6 0,408 0,339 VALID 
7 0,558 0,339 VALID 

Job Satisfaction 
(Z) 

1 0,675 0,339 VALID 
2 0,612 0,339 VALID 
3 0,573 0,339 VALID 
4 0,559 0,339 VALID 
5 0,501 0,339 VALID 
6 0,438 0,339 VALID 
7 0,657 0,339 VALID 
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Table 4 
Reliability Test Results 

 
 
 

             
Source: Processed primary data, 2023 

 
The results of the data analysis 

show that the data is normally 
distributed. In addition, the data is also  
valid and reliable, it can be declared valid 
and reliable if  r counts> r table (0.339). 

Analysis is carried out through Path 
Analysis using 2 methods, namely the 
Causal Step method and Product of 
Coefficient. 
a. Causal Step Method 

 
Table 5 

          Regression Results of the Effect of Work Stress on Employee Performance 
Coefficientsa 

Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

B Std. Error Beta 

1 
(Constant)                                13,679 4,714  2,902 ,007 

Work Stress (X) ,379 ,169 ,370 2,251 ,031 
a. Dependent Variable: Employee Performance (Y) 

   Source: Processed primary data, 2023 
 
Based on the results of the SPSS 

test above, the results of 
Unstandardized Coefficients of Work 
Stress on  Employee Performance 

amounted to 0.379 with a significance 
of 0.031, meaning that there is a 
significant influence between Work 
Stress on Employee Performance. 

 
Table 6 

                     Regression Results of the Effect of Work Stress on Job Satisfaction 

Source: Processed primary data, 2023 
 
 
 

Variabel r hitung r tabel Keterangan 
(X) 0,458 0,339 Reliabel 
(Y) 0,375 0,339 Reliabel 
(Z) 0,663 0,339 Reliabel 

Coefficientsa 

Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

B Std. Error Beta 

1 
(Constant) 14,206 3,888  3,654 ,001 
Work Stress (X) ,495 ,139 ,533 3,563 ,001 
a. Dependent Variable: Kepuasan kerja (Z) 
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Based on the results of the SPSS 
test above, the results of 
Unstandardized Coefficients of Work  
Stress on Job Satisfaction amounted 
to 0.495, with a significance of 0.001 

means that there is a significant 
influence between Work Stress and 
Job Satisfaction. 

b. Product of Coefficient Method 

 
Table 7 

Results of Job Stress Regression on Job Satisfaction 

Source: Processed primary data, 2023 
 

Based on the results of the SPSS 
Test above, the results of 
Unstandardized Coefficients  in 
equation I of Work Stress to Job 
Satisfaction of 0.495, with a 

significance of 0.001, means that 
there is a significant influence 
between Work Stress and Job 
Satisfaction.  

 
Table 8 

                              Hasil Kufisien Determinasi 
  

 
 
 
 
 
 

 
 
Based on the Coefficient of 

Determination Test that has been 
done, the error value of  equation I is 
e1 = √𝟏 − 𝑹𝟐	=  √𝟏 − 𝟎, 𝟐𝟖𝟒 = 
√𝟎, 𝟕𝟏𝟔			= 0,846. The last step is to 
compare  the calculated  z value with the 
table z value. In this study, the result 
of z count  is 1.077 and z table is 
0.353. So it can be concluded that z  
calculate > z table then the Intervening 

variable mediates the relationship 
between the Independent variable to 
the Dependent variable. Or in other 
words, the Job Satisfaction variable 
mediates the relationship between 
the Job Stress variable and the 
Employee Performance variable. 

 
 
CONCLUSION  

Coefficientsa 
Model Unstandardized 

Coefficients 
Standardize

d 
Coefficients 

t Sig. 

B Std. Error Beta 

1 
1     (Constant) 14,206 3,888  3,654 ,001 
       Stres kerja (X) ,495 ,139 ,533 3,563 ,001 
a. Dependent Variable: Kepuasan kerja (Z) 

Model Summary 
Model R R Square Adjusted R 

Square 
Std. Error of the 

Estimate 
1 ,533a ,284 ,262 3,293 

a. a. Predictors: (Constant), Stres kerja (X) 
b. b. Dependent Variable : Kepuasan Kerja (Z) 

Source : Primary Data processed 
c.  
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From the test results with the path 
analysis method, it shows based on  the 
results of the Path Analysis test  with the 
Causal Step  and Product Of Coefficient 
methods and  in this study the results  of 
the z count are 1.077 and the z table is 0.353. 
So it can be concluded that z  calculate > z 
table then the Intervening variable 
mediates the relationship between the 
Independent variable to the Dependent 
variable. Or in other words, the Job 
Satisfaction variable mediates the 
relationship between the Job Stress 
variable and the Employee Performance 
variable. 
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